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HAWK criptsS
Robert J. Osterhaus (’52 B.S.) is the 
recipient of the 2005 American Pharma-
cists Association (APhA) Remington Honor 
Medal, the profession’s highest honor. 

The Remington Honor Medal, named for 
eminent community pharmacist, manu-
facturer, and educator Joseph P. Remington 
(1847-1918), was established in 1918 to 
recognize distinguished service on behalf 
of American pharmacy during the preced-
ing year, culminating in the past year, or 
during a long period of outstanding activ-
ity or fruitful achievement. The award is 
presented at the APhA Annual Meeting and 
Exposition, which this year is in Orlando, 
Fla. From April 1-5. 

For more than 50 years Osterhaus has been 
an instrumental and influential leader in 
the pharmacy profession. He began his 
pharmacy career at Kouba Pharmacy in 
Anamosa, Iowa. In 1965, he went on to 
practice in his own pharmacy, Osterhaus 
Pharmacy, located in Maquoketa, Iowa, for 
more than 30 years. 

In addition to caring for patients, he has 
worked tirelessly to promote the value of 
the pharmacist’s role in patient care at local, 
state, national, and international levels and 
in serving the needs of his community. 
Under Osterhaus’ leadership, the Iowa 
Pharmacy Association (IPA), the University 
of Iowa College of Pharmacy and the Drake 
University College of Pharmacy and Health 
Sciences collaborated to form the Iowa 
Center for Pharmaceutical Care to help 
facilitate the transition of pharmacy prac-
tices in Iowa to a pharmaceutical care based 
model. A strong believer of pharmacists’ 
involvement in community and the politi-
cal process, Osterhaus served as an elected 
member of the Iowa House of Representa-
tives from 1996-2004. 

Osterhaus receives profession’s highest honor 
Osterhaus has served 
as president of 
pharmacy organiza-
tions in Jackson and 
Dubuque counties. 
He also served on 
the Iowa State Board 
of Pharmacy, includ-
ing two years as 
Chair in 1976 and 

1977. An active member of IPA, he served 
as president, speaker of the house, chair-
man and on numerous committees and 
taskforces. On the national level, Osterhaus 
served as trustee and later as President of 
APhA from 1992-93. A long-time advo-
cate for pharmacy education, he served 
as a board member of the Accreditation 
Council for Pharmacy Education (ACPE) 
from 1990-91, and from 1996-2002. He 
went on to serve as ACPE president in 2000 
and 2001. He also served the profession 

as a member of the Federation Internatio-
nale Pharmaceutique Community Section 
Executive Committee from 1995-1997. 

In describing Robert Osterhaus’ contribu-
tions to the pharmacy profession, one of 
his nominators stated, “his dedication to 
professional growth, his personal integrity 
and his tireless resolve to advance the role 
of the pharmacist in the health care system 
are indeed significant and unparalleled.” 

The APhA is dedicated to improving 
medication use and advancing patient care. 
Founded in 1852 as the American Pharma-
ceutical Association, APhA is the first-estab-
lished and largest professional associa-
tion of pharmacists in the United States. 
Its more than 50,000 members include 
pharmacists, scientists, student pharmacists, 
pharmacy technicians and others interested 
in advancing the profession. 

Robert Osterhaus

Matt Osterhaus meets with visiting faculty from Kyoritsu University of Pharmacy, Tokyo, Japan. 
He is also the recipient of an APhA award, see page 5.



Honors & 
Awards
Wiederholt Award: Barry Carter, Ph.D., 
professor of clinical and administrative 
pharmacy, and Elizabeth Chrischilles  
(’79 B.S., ’81 M.S., ’86 Ph.D.) UI professor 
of epidemiology, are the 2005 recipients 
of the American Pharmacists Association’s 
Wiederholt Prize for Best Published Paper 
Award in Economic, Social and Administra-
tive Sciences. They will receive the award  
at the APhA Annual Meeting and Exposition 
in April. 

Their paper, “Evaluation of the Iowa 
Medicaid Pharmaceutical Case Management 
Program.” was published in the Vol. 44, 
number 3 issue of the Journal of the American 
Pharmaceutical Association in 2004.

APhA Community Pharmacy Residency 
Excellence in Precepting Award: Jay D. 
Currie, Pharm.D., director of the Commu-
nity Pharmacy Practice Residency Program, 
is the recipient of the 2005 APhA Com-
munity Pharmacy Residency Excellence in 
Precepting Award. This national award by 
the American Pharmacists Association was 
given to Currie for his influence on resi-
dents and the residency program, promo-
tion and advocacy of community pharmacy 
residency education and training, innova-
tive practice and scholarly activities, and 
leadership and community service. It will be 
presented at the 2005 APhA Annual Meeting 
during the Community Pharmacy Residency 
Networking Reception. 

Guillory Teaching Award: Praveen 
Mudunuri, a graduate student in pharma-
ceutics, is the fall semester 2004 recipient 
of the Guillory Graduate Student Teaching 
Award. The award was established by Keith 
Guillory, Ph.D., professor of pharmaceu-
tics, to recognize outstanding teaching by 
a pharmaceutics teaching assistant in the 
Pharmacy Practice Laboratory each semes-
ter. The awardees receive a certificate and 
a check for $1,000.  This recipient was 
chosen by the instructors in the four-semes-
ter course, Jeff Reist, B.S., instructor, and 
Lucinda Harms, B.S., R.Ph., clinical instruc-
tor, both clinical and administrative phar-
macy, with input from the students.

Accountability ...
As I reflect on our progress over the past six years 
and our aspirations for the future I am struck by 
how much more complex the expectations are 
these days for individuals and organizations in all 
areas of business, education and life. Resources 
are tighter for both government and corporations, 
the population continues to age, portending major  
pressures on all of our systems including education  
and health care, and taxpayers, parents, students and  
customers of all types are demanding more accountability than ever before.

We have recently concluded a very successful self-study and reaccredidation process 
with the Accreditation Council for Pharmaceutical Education and are now in the 
process of finalizing a self-study for the periodic collegiate review of our gradu-
ate and research programs. Both of these activities allowed us to critically exam-
ine our strengths and develop a plan for improvement, which in the case of our 
Doctor of Pharmacy program involves introducing an assessment of our graduates’ 
knowledge and skills as a measure of the quality of our program. This has become 
a major trend in university and college accreditation and we have asked Professor 
Hazel Seaba to take on a new role as assistant dean for curriculum and assessment 
to ensure our continued improvement in these efforts. Our overriding priority is 
that we prepare our graduates not only to practice a high level of patient care today, 
but also to be agile and self-motivated enough to respond to countless unforeseen 
changes in health care, technology and economics. Another benefit to this approach 
to evaluation is that if we are circumspect in assessing our own strengths we begin 
to develop a continuous improvement paradigm for our curriculum and program.

The same challenge applies to our graduate programs as the entire drug discovery 
and development model is changing rapidly due both to regulatory oversight issues 
as well as advances in biotechnology. That means that we are more accountable and 
have to hold ourselves to a higher standard of documenting our outcomes than 
ever before.

The last major area of accountability that I felt I needed to bring to your attention 
is the growing interest on the part of the legislature and Regents for our perfor-
mance as an institution. As funding for publicly funded higher education gets 
tighter, there are expectations for increased efficiency and productivity that result in 
more accountability for all of us — administrators, faculty, staff, and students alike. 
There is also a renewed need to develop revenue sources to support our programs 
beyond the state. The Board of Regents, State of Iowa has proposed to the governor 
and legislature a very novel proposal for adequate state funding to enable us to 
maintain our margin of excellence and our rightful place in the Big 10. In order to 
achieve this we will need to show them, the legislature, and ultimately the people 
of Iowa, that we are indeed accountable and willing to examine new, more efficient 
methods of teaching, doing research and providing service while being true to our 
mission. I believe we are up to the challenge and hope that you, too, will better 
understand our new environment.

2

From the Dean

Dean Jordan Cohen
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New Faculty Profile

Laurie L. Schenkelberg 
(’98 Pharm.D.) joined 
the UI College of 
Pharmacy as assistant 
professor of clinical 
and administrative 
pharmacy in Decem-
ber. As a mentor for 
Pharm.D. students, she  
is also a resource for  
the residency program, meeting with stu-
dents on campus throughout the day to do 
topic discussions and patient presentations.

“The University of Iowa’s College of Phar-
macy is a very strong program,” said Schen-
kelberg. “I am excited for the opportunity to 
be a member of the faculty and to contribute 
to the students’ education.”

Schenkelberg commutes between Iowa City 
and her home in Des Moines, where she 
holds a position as a clinical pharmacist for 
the East Des Moines Family Care Center. There 
she cares for the clinic’s inpatients with a 
team of physicians, while also seeing patients 
in the clinic to manage their disease states 
and medication therapies. 

“It is challenging to have commitments to 
both the University and the clinic, but I have 
been in a position like this in the past that 
has helped me to learn how to balance the 
responsibilities,” said Schenkelberg.

After graduation, the Odebolt, Iowa native 
completed a Pharmacy Practice Residency at 
University of Iowa Hospitals and Clinics. 

“I have always enjoyed the sciences and 
working closely with people,” said Schen-
kelberg. “Pharmacy seemed like the perfect 
career for me because of the heavy science 
component and the prospect of working 
closely with practitioners and patients. My 
advice to students is to take pride in your 
profession, get involved, and keep in mind 
that hard work can achieve anything.”

Schenkelberg noted that a shift in patient care 
is the biggest difference she has experienced 
since she was a pharmacy student. “Today’s 
pharmacists are getting more directly 
involved in patient care,” said Schenkelberg.

UI pharmacy students are part of a national effort aimed at increasing aware-
ness of diabetes. Throughout the spring they will be offering free blood glucose 
screenings at area pharmacies.“Operation Diabetes” was launched by the  
American Pharmacists Association Academy of Student Pharmacists (APhA-ASP) 
and is sponsored by Rite Aid. In addition to providing glucose screening, the 
promotional campaign is designed to increase awareness of diabetes and the 
dangers associated with the disease.

Twenty-one UI pharmacy students were trained by pharmacist Jen Musick of 
Iowa Health Solutions to administer the blood glucose screenings. Anyone  
identified as having high blood glucose levels will receive information for  
referral to their physicians.

Students join diabetes education effort

Erin Robinson, P2, performed a free glucose screening at Osco Drug.

Dozens of alumni, faculty, staff and students kicked up their heels at the College of 
Pharmacy’s Ball 2005. The annual event, held at the Lodge in Bettendorf, Iowa, included 
dinner, dancing, and door prizes. 

Laurie Schenkelberg



Alumni Profile

On June 10 to 12, 2005,  the University will celebrate the 
classes of 1945, 1950, 1955, 1960 and 1965. Although these 
classes have reached milestone anniversaries, everyone is invited 
back to help the College commemorate its 120th anniversary.

On Saturday, June 11 from 9 -11 a.m., meet up with old friends 
at a continental breakfast in the Banker Student Activity Center. 
Students will be available to lead tours of the Wurster Building.  
A special exhibit covering the past 12 decades will show 
advances in the science of pharmacology, significant achieve-
ments, and the people who have made the UI College of Phar-
macy an international leader. Photos of eras gone by, along with 
some of the ‘tools of the trade,’ will be just a few of the images 
in this historic look back.

That evening, please join fellow alumni, faculty, and staff for 
dinner at the Holiday Inn in Coralville. Share your best memo-
ries from your time at the University.  Enjoy an evening remi-
niscing and catching up on new happenings.  

To find out the other reunion activities at the UI on Alumni 
Weekend, or to register, go to http://www.iowalum.com/
reunions/arw/index.html or phone the University of Iowa 
Alumni Association at 319-335-3294 or 800/IOWALUM (469-
2586). If you’re interested in helping to encourage your class  
to get back to campus, contact Vicki Wittenberg at the College  
of Pharmacy either at vicki-wittenberg@uiowa.edu or  
319-355-8780.  

For you’re looking ahead, Reunion Weekend 2006 is June 9-11, 
when the College will honor the classes of 1946, 1951, 1956, 
1961 and 1969. It’s never too early to start making plans with 
friends for next year!

Join the reunion fun
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Remembering reunions past. Members of the class of 1959 and their 
spouses get reacquainted. Left to right: Patricia and James Nelson of 
Winterset, Iowa, Rhea (Ressler) and Douglas Talley of Sun City, Ariz., 
and Robert and Sue Astine, of Macomb, Ill.

Name: Tom Halterman, R.Ph.
Year of Graduation: B.S. Pharm 1989
Residence: West Des Moines, Iowa
Current Position: Chief Executive Officer,  
Outcomes Pharmaceutical Health Care

What interested you in pursuing a career in  
pharmaceutical care?
In 1999, I partnered with a handful of other motivated Iowa 
pharmacists to start Outcomes Pharmaceutical Health Care. Our 
vision was to create a business that would pay pharmacists for 
services they provide with their heads rather than their hands. 
My partners and I believed that pharmacists, positioned with the 
right tools, could improve health care quality and control costs. 
Today Outcomes covers over 1.3 million people nationwide 
with participating pharmacists in 48 states. We can be found on 
the Web at getoutcomes.com.

What’s a typical day at work for you like?
My daily activities are all focused toward getting more phar-
macists to deliver Medication Therapy Management Services 
to more patients, in more areas of the country, and providing 
payment for the delivery of such services. To accomplish this I 
may meet with current or prospective clients, review contracts, 
coordinate with staff members, or a bevy of other activities to 
advance our organization’s mission.

What is the biggest change you’ve experienced in the 
field since you were a student at the UI?
Several important changes have occurred within the profession 
since I was a student, including the pharmaceutical care move-
ment and patient counseling laws. However, the Medicare Part 
D Prescription Drug Benefit has the potential to radically (and 
positively) transform the profession. The coverage of Medication 
Therapy Management Services within Part D offers pharmacists 
the chance to take a quantum leap forward as valued health 
care professionals. Whether or not the profession will respond 
remains to be seen.

What one piece of advice you would give to today’s 
pharmacy students?
I would stress to them the value of developing mentoring 
relationships with people they respect—both from inside 
and outside of the profession. I would also tell them the same 
philosophy I learned from my mother, which dates back to my 
days as a high school baseball player—when you get in a jam or 
a pressure situation, just throw strikes! Everything else will just 
fall into place.

Tom Halterman is the College’s Alumni Board President for 2005. Read his first 
column to alumni on page 7.

Tom Halterman
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In Memoriam
Donald P. Hayes (’50 B.S.), of Tucson, 
Ariz., died Feb. 6, 2005. Born in Elwood, 
Iowa, he had a 41-year career in the 
pharmaceutical and health care industries. 
During his career, Hayes and his family 
moved from Arizona to California to 
Michigan to New Jersey. In 1991, he and 
his wife, Joy, retired in Tucson. They were 
active in the Catalina Foothills Church.  
He was a member of the board of  
trustees of Evangelistic Projects Interna-
tional. In addition to his wife, Hayes is 
survived by two sons, one daughter and 
their families. 

Duane T. Johnson (’54 B.S.) of Fallon, 
Nev., died at his home in Marion, Iowa 
on June 1, 2004, after a long fight against 
malignant melanoma. He was a member 
of RhoChi. He was employed in Cedar 
Rapids at Paramount Pharmacies and Drug 
Town,until relocating to Nevada where 
he retired from Raleys Food and Drug. He 
then worked for Wal-Mart and was still 
engaged in his love of pharmacy until his 
death. He is survived by his wife of 47 
years, Miona Marie, five children, and six 
grandchildren.

Jerome Darryl “Jerry” Karbeling, of Polk 
City, Iowa. died January 28, 2005 at Iowa 
Methodist Medical Center. He was senior 
vice president for public affairs and corpo-
rate development for the Iowa Pharmacy 
Association and a community pharmacist 
and owner of Big Creek Pharmacy in Polk 
City, Iowa since 1977. Karbeling also served 
as an adjunct faculty member for UI College 
of Pharmacy and adjunct associate profes-
sor of pharmacy at Drake University. He 
was a past president of the Iowa Pharmacy 
Association and the Iowa Pharmacy Founda-
tion. He served as the chair of the American 
Pharmaceutical Association Political Action 
Committee and in 1997 received the APhA 
Good Government Pharmacist of the Year 
Award. He chaired and served on numer-
ous APhA policy and special committees 
and was a long time House of Delegates 
member. Karbeling was the recipient of the 
Bowl of Hygeia, and numerous community 
and civic leadership awards.

He is survived by his wife, Margaret, and 
daughter, Sara, parents Emanuel and Flora 
Karbeling of Potomac, Md., three brothers,  
and many nieces and nephews.

Edward L. Maier (’70 B.S.) has made a 
generous bequest gift through the Univer-
sity of Iowa Foundation for the UI College 
of Pharmacy Opportunity Fund, which 
provides valuable, unrestricted resources 
for the College.

“Ed Maier’s generosity reflects his tremen-
dous commitment to the young people 
of  The University of Iowa and helps us 
continue to make it possible for qualified 
students to pursue their pharmacy educa-
tions,” said Jordan Cohen, dean. “As college 
costs continue to rise, these types of gifts 
can make the difference between being a 
good college and a great college, and we 
deeply appreciate Ed’s support.”

Maier, who returned to his hometown of 
Mapleton, Iowa, after graduating from the 
UI, has been in the pharmacy business for 
more than 40 years. He worked at Griffin 

Pharmacy in high school, and after com-
pleting his UI pharmacy degree, returned 
to work as a pharmacist there, eventually 
buying the business in 1981 and changing 
the name to the Maier Family Pharmacy in 
1992. He is active in his community and 
serves on numerous professional boards.

Maier’s gift will help the College fulfill its 
$9.2 million fund-raising goal, which is 
part of the UI’s $1 billion comprehensive 
campaign. Good. Better. Best. Iowa: The Campaign to 
Advance Our Great University runs through 2005 
and is being conducted under the guidance 
of the UI Foundation.  

For information about how to give, contact 
Mary Rettig, the UI Foundation’s director 
of development for the college, at mary-
rettig@uiowa.edu or at 319-335-3305 or 
800-648-6973. To make a gift online, go to 
www.uifoundation.org/pharmacy.

Maier’s gift supports students

Richard Wenzel (’93 B.S., ’98 Pharm.D.) 
received the 2005 Pharmacy Today One-to-
One Counseling Award from the Ameri-
can Pharmacists Association. Wenzel, 
who also serves as a preceptor in the 
College, works in the Diamond Inpatient 
Headache Unit at St. Joseph Hospital in 
Chicago. 

The APhA  Pharmacy Today One to One 
Counseling Recognition Program is 
endowed by a grant from Johnson & 
Johnson – Merck. Each year, it honors five 
pharmacists who have gone above and 
beyond the call of duty in one-to-one 
patient counseling. A panel of 10 judges, 
including members of the Pharmacy Today 
Editorial Advisory Board, choose five 
recipients. 

Pharmacists who receive recognition will 
have performed exemplary one-to-one 
counseling, resulting in better health, 
superior communication, and improved 
outcomes for their patients. 

Matt Osterhaus (’80 B.S.) will receive 
the 2005 APhA-APPM Distinguished 
Achievement Award in Community 
and Ambulatory Practice. Osterhaus is 
president of Osterhaus Pharmacy in 
Maquoketa, Iowa, and a preceptor for UI 
pharmacy students. The award recognizes 
the achievements of an individual who 
has made significant contributions to the 
provision of pharmaceutical care within 
the community and ambulatory practice 
setting. 

Dawn (Marcellus) Whitehill (’01 
Pharm D.), of  Tea, S.D., announces the 
birth of her son, Dallon Trent Whitehill, 
on Nov. 29, 2004. 

Traviss A. Tubbs (‘01 Pharm. D.) reports 
the arrival of Jackson Allen, born on Feb. 
25. He joins his older sister, Caitlynn Ann, 
21 months old. 

Alumni News



A group of pharmacy students spent a day in the Iowa state capitol 
to offer health screenings to state officials and to learn about the 
legislative process at the Iowa Pharmacy Association’s annual legis-
lative day on Feb. 16.

Students learn about    
legislative process 

Katy the Kangaroo, accompanied by P1 Kierstan Hanson, discussed 
medication safety with some of her “kids” at Roosevelt Elementary 
School in Iowa City, Iowa. 
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UI pharmacy 
students offered 
screening tests to 
Des Moines officials.

Seventeen of the students, who are UI representatives of the 
American Pharmacists Association/Academy of Student Pharma-
cists, offered glucose testing, blood pressure checks, bone density 
screenings and a new program on heartburn awareness at stations 
set up outside the governor’s office.

IPA’s legislative day focuses on legislation and regulatory issues 
facing the pharmacy profession in Iowa. Students heard discus-
sions about the impact that pending legislative initiatives have on 
health care and the practice of pharmacy, as well as national health 
care policy issues.

College adds 
alumni affairs 
coordinator
Since joining the UI College of Pharmacy  
in December 2004, Vicki Wittenberg has 
been eager to put her communication and 
networking skills to use as alumni and public affairs coordinator.

Wittenberg describes her role as working with, and for, the 
alumni.  “We’d like to get more alumni involvement in our 
events and also keep them more connected with the College,” 
said Wittenberg. “I’ll also be working some with student groups 
and help with other projects as needed.” 

Wittenberg graduated in 1995 from Coe College in Cedar Rapids 
with a degree in speech and public relations and a minor in 
biology.  She went on to work for just over two years doing ad 
design and layout before taking a position as assistant to the 
director of alumni programs at Coe College. “I worked at Coe 
for six years doing a variety of tasks,” said Wittenberg. “It was an 
opportunity to expand on what I knew and head in a direction 
that seemed interesting to me. I worked with students and orga-
nized alumni events in and out of state, including homecoming, 
June reunion, and our golf outing fundraiser.”

As alumni and public relations coordinator, Wittenberg looks 
forward to the challenge of building up the alumni program at 
the College. “I’ve got people here at the College and the Founda-
tion providing me with strong backing,” she said. “There has 
also been great response from the alumni wanting to help.”

In the future, Wittenberg hopes to organize a range of events for 
alumni. “My goal is to help alumni, and prospective alumni, feel 
a connection to the College, no matter how far away they are 
physically,” she said. “They need to know that they are appreci-
ated for what they do for the College as well as the institution 
of pharmacy.” Wittenberg hopes to travel to other areas such as 
Washington D.C. and Chicago to meet alumni.

Wittenberg currently is working with a committee to plan 
the grand opening of the new pharmacy in Student Health. In 
addition, she is planning an alumni event this summer at the 
Register’s Annual Great Bike Ride Across Iowa (RAGBRAI).

“I really enjoy getting to know the alumni and students,” said 
Wittenberg. “I like seeing the hard work that has been put into 
the events pay off.  It’s a good feeling to know that what I’ve 
done, or help do, made someone’s day better or made their 
experience a little richer.”

Wittenberg enjoys spending time with friends and her dogs.  
She also enjoys horseback riding, volleyball, tennis and  
rollerblading.

Vicki Wittenberg



Whether you’re a duffer, a pro, or a fan of the 19th hole, you’re invited to show your support of  
pharmacy education at the 4th annual Eggleston-Granberg Golf Classic on June 10. The event, which is 
co-sponsored by the Iowa Pharmacy Foundation, UI College of Pharmacy, and the Drake University  
College of Pharmacy, will be held at the Willow Creek Golf Course, 140 Army Post Road, West Des 
Moines, Iowa.

The event honors the contributions and commitment to pharmacy students by Max Eggleston and Boyd 
and Peg Granberg. All proceeds benefit scholarship funds for pharmacy students at the two institutions. 
Registration starts at 8:30 a.m. and ends at 9:50 a.m. Shotgun Start is 10 a.m. The Golf Classic ends  
with a social hour and prizes at 3 p.m.  For more information please call 515-270-0713 or go to  
http://www.iarx.org to register.

Report from your new alumni board president
By Tom Halterman 
Alumni Board President

Admit it. As the closing seconds of this 
year’s Capitol One Bowl Game ticked 
away, things looked pretty dark for the 
Hawkeye Nation — until suddenly Drew 
Tate and Warren Holloway hooked up for 
an improbable touchdown that will be 
remembered as one of the great endings in 
Hawkeye football history.

While fans will remember that moment for 
a long time, few will consider the countless 
hours of preparation these athletes put in to 
be ready when their time came. This victo-
rious moment was years in the making.

For the profession of pharmacy, things 
looked pretty dark in 2003 as Congress 
debated the new Medicare Modernization 
Act and creation of the Medicare prescrip-
tion drug program. Our few remaining cash 
patients were about to be gobbled up by 
pharmacy benefit managers, discount cards, 
mail order, and other things that go bump 
in the night. However a tiny provision in 
this enormous piece of legislation stands to 
elevate the profession to new heights.

This tiny provision calls for the coverage of 
“Medication Therapy Management” as part 
of the Medicare Part D prescription drug 
benefit. Medication Therapy Management 
(MTM) is a term coined by our elected 
officials to describe services which may be 
provided by pharmacists to assist individual 
patients to achieve optimal therapeutic out-

comes from drug therapy. The Act requires 
coverage of MTM beginning in 2006.

MTM holds the potential to transform 
pharmacy from a product commod-
ity-based business into a true health care 
service-based business. Imagine being paid 
for your time and expertise, rather than just 
for the products you sell. Medicare Part D 
could represent a quantum leap forward for 
professional pharmacists’ services.

Undoubtedly, we will have company/
competition for the right to deliver these 
services—nurses, case managers, and others 
will all be at the table to grab a piece of this 
pie. However, only pharmacists possess the 
community access, drug therapy expertise, 
and prescriber relationships needed to 
deliver the maximum value from MTM.

Like Drew Tate and Warren Holloway, will our 
profession be ready when our time comes?

Late last year, responding to Center for 
Medicare and Medicaid Services’ call for 
MTM best practice models, the Community 
Care Rx Medicare discount card initiated an 
MTM program. As a result of this action, over 
300,000 seniors nationwide are now covered 
for a variety of MTM services, including 
Comprehensive Medication Reviews, Patient 
Education & Monitoring, Compliance Man-
agement, and OTC Consultations.

To date, thousands of payable MTM service 
claims have been submitted by pharmacists 
from around the country. 

The data from these claims are striking:

• For each $1 paid to a pharmacist  
for MTM, an estimated $10.17 has 
been avoided in additional health 
care costs.

• Over 80 percent of the drug therapy 
problems identified were resolved 
via consultation with the prescrib-
ing physician.

• Over 20 percent of the drug therapy 
problems identified and resolved 
were deemed serious enough to 
potentially cause a hospitalization 
or life-threatening situation if left 
unaddressed.

While the early results are impressive, more 
pharmacist participation is needed. It will 
take much more than a bundle of claims 
from a handful of pharmacists to sway the 
decision-makers in D.C., Des Moines, and 
elsewhere. The time is now for pharmacists 
across the country to make a big play.

The clock is running.
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Time to tee off for students

Tom Halterman is a 1989 graduate of th College  
of Pharmacy. He can be reached at 
thalterman@getoutcomes.com.



 
    April 1-5 
     APhA 
     ASP National Meeting, Orlando, Fla. 

    April 22
    Rho-Chi Dinner

    May 11
    Senior Dinner and Awards Program 
    Holiday Inn Conference Center

    May 12
    10:00 AM 
    Class of 2005 Graduation
    Hancher Auditorium

    May 14
    3:00 PM
    Graduate College Graduation 
    Carver-Hawkeye Arena

    June 10
    10:00 AM
    Eggleston—Granberg Golf Classic
    West Des Moines

    June 10-12
    UI Alumni Weekend
    Celebrating the classes of     
    1965, 1960, 1955, 1950, 1945

        June 11
        9:00 - 11:00 AM 

        Continental Breakfast 
        and College tours
        Banker Activity Center
                    
        6:00 PM
        Alumni Dinner
        Holiday Inn, Coralville
   

    June 11-12
    IPA Annual Meeting
    Des Moines

    July 9-13
    AACP Annual Meeting
    Cincinnati, Ohio 

    August 20
    White Coat Ceremony
    Iowa Memorial Union
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Calendar of Events                      What’s New?  

Keep up with your classmates. Share your professional activities, honors, 
publications or other news and views in your newsletter. Your classmates and 
everyone at the College of Pharmacy are interested in hearing from you. Send 
a note to the Office of the Dean at the address below, fax us at 319-384-4638 
or via e-mail to pharmacy-alumni@uiowa.edu. 

Name, Year of Graduation:

Address: 

What’s New: 

HawkScripts
Dean of the College of Pharmacy: Dr. Jordan L. Cohen, 319-335-8794

Alumni Board President: Tom Halterman,  thalterman@getoutcomes.com.

Director of External Relations: Barbara Kelley

Editor: Leslie Stodden, 319-384-4467

HawkScripts Planning Committee: Chris Catney, Anne Duggan, Keith Guillory, Barbara Kelley, 
Leslie Stodden, Vicki Wittenberg

HawkScripts is published by the University of Iowa College of Pharmacy with editorial 
and production support from the Office of Health Science Relations. Contact us at pharmacy-
alumni@uiowa.edu.
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