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Patient Care Services 
 

• Hypertension 
o Walk-in Blood Pressure Checks 

• Diabetes Education 
o Monofilament Neurosensory Exam 
o Diabetic Shoes 

• Osteoporosis 
• Smoking cessation 
• Hyperlipidemia 
• Asthma 
• Women’s Health 
• Weight Loss 
• Pregnancy and lactation services 
• Pharmaceutical Case Management 
• Iowa Priority 

o Brown Bag 
• Immunizations 

o Administer flu and pneumonia shots 
• Outcomes 
• OTC Consulting 
• Health Risk Management 

Practice Site Features 
 

• Positive, supportive, comfortable atmosphere 
• Two large, semi-private areas for patient 

counseling and a booth for counseling new 
prescriptions 

• Opportunities to educate patients regarding 
their disease state management 

o Inhaler technique 
o Nebulizer training 
o Blood glucose meter training 
o Insulin injection training and 

demonstration 
o Blood pressure monitoring and 

follow-up 
• Active participants in various case 

management and studies evaluating patients 
in the community pharmacy setting 

• Excellent opportunity for collaboration with 
physicians at the Mt Vernon Family Practice 

• Political and Organizational Involvement 
o Preceptors are involved moving 

pharmacy forward at local, state, and 
national levels  

 
 
 
 
 
 
 
 
 
 
 
 
 

 

Al Shepley, RPh 
   ashepley@ihip.org 
Ruth Clark, RPh 
   rclark@ihip.org 
Amy Jackson, PharmD 
   ajackson@ihip.org 
Lisa Tortora, RPh 
   tortora5@hotmail.com 
Maria Theresa de Jesus-Roetlin, RPh 
   mariatheresa-dejesus-roetlin@uiowa.edu 


