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Patient Care Services 
 

• Iowa Medicaid Pharmaceutical Case 
Management  

• Pharmacist managed anticoagulation 
Clinic 

• Heart Failure program at physician clinic 
• Bio-Identical hormone replacement 
• Employee health screenings 
• Cholesterol screenings using Cholestech 
• Osteoporosis screening using Lunar 

Achilles Express  
• Pharmacist managed anticoagulation  
• Practice-based research in community  
• Smoking cessation  

Additional Opportunities                                 
 

• Lead discussions in Clinical Practice Skills 
course at University of Iowa  

• Present lecture on OTC at University of Iowa  
• Present educational programs: DAPA, IPA 
• Direct Pharm D candidates on rotation 
• Participate in professional associations  
• Collaborate within health systems 
• Business management opportunities with 

Miller Purcell, Inc.   

 
Practice Site Features 
 

• Community practice located at Mercy  
Medical Center, linked to Medical 
Associates Physician Clinic, Hillcrest 
Mental Health Center and Dubuque VA 
Clinic   

• Emphasis on community pharmacy 
projects integrated within health systems  

• Five pharmaceutical care sites including 
Elm, Cascade, East and West 

• MFP Elm: large retail location serving 
north end neighborhood 

• MFP East: located in physician clinic, 
large acute care population 

• MFP West: located in physician clinic, 
large dermatology and pediatrics 

• MFP Cascade: located in rural medical 
clinic 

• Mercy CareMor long term care pharmacy  
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  feldmanj@mercyhealth.com 
 

Heather Rickertsen, Pharm.D. 
  rickerth@mercyhealth.com 
 

Laura FitzPatrick, R. Ph. 
  FitzpatL@mercyhealth.com 
 

Jim A. Miller, R. Ph, 
  MillerJi@mercyhealth.com 
 

Resident: Stevie Hudrlik, Pharm.D. 
  hudrliks@mercyhealth.com 
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